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Effective and
secure ePrint
delivery

Enabling distribution of digital copyright
scientific content through Pharma HCP
engagement channels

Trustrack is agile and responsive, allowing us to
quickly ramp up to meet increasing demand.
To date we’ve seen a 75% increase in rep usage,
with the solution now implemented across the
UK, Ireland and France, along with Spain.”

Secure ePrint distribution

All ePrints are securely stored in the Trustrack environment
and all link types ensure the ePrint is stamped with HCP
and Pharma company information prior to downloading
or viewing the document. The exact content for the stamp
is set in line with the Pharma company’s request and the
publisher requirement. We adopt a zero trust policy to
ensure our servers
remain secure and work
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The Tangent90 Trustrack platform is designed to
optimise the use of ePrints by the Pharmaceutical
industry in their HCP engagement approach.

Trustrack  addresses the  copyright protection
requirements, ensures adherence to local regulatory
requirements, manages content availability and
importantly, delivers an optimal HCP experience across

all channels.
Trustrack solution offers the following link types:

e Download only

e View only

e Download and view
e Weblink to ePrint with embedded video (online)

e Smart links

e Veeva Smart Links

e Other links on request (e.g., for use with common
pharma digital engagement solutions including
Exeevo Omnipresence, IQVIA OCE, Salesforce
Marketing Cloud, etc)
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Configurable links

All links have the ability to launch a fully configurable form

prior to view and/or download to:

e  Capture HCP name, email and other details

e  Capture communication consent

e Capture Transfer of Value acceptance (US market
industry requirement for downloaded ePrints)

e Provide terms and conditions

e Capture preferences

e  Capture interests

An example of a basic form is shown to the right. In addition
to the field configuration, this form can be fully customized
to achieve the desired look and feel.

Smart links and Veeva smart links pass key information
from the HCP profile details via the website login or the
originating system (such as Veeva CRM). These details are
passed to Trustrack to ensure automatic identification
of the HCP and auto-population of the form to ensure a
seamless experience for the HCP, leading to higher ePrint

download / view rates.

Any of the Trustrack links can be a deep link, enabling
the HCP to be taken to the precise target destination
on the pharma website — key for further engagement
opportunities and of course an optimal customer
experience. Not only does this lead to better download
/ view rates, it can also extend the view / download to

related journal articles.
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65%

typical minimum
cost reduction

per ePrint copy for
each bulk order

97%

HCP consent
gained from 1338
requests sent
in less than 12
months

top pharma
companies are our
customers
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Landing on the pharma web estate is a key requirement
for pharma companies as they want to track and measure
engagement and plan for follow-up dialogue through the
web and other channels. These include the face-to-face
and remote in person channel through their commercial

field teams.

Insight into the use of Trustrack links is provided to the
Pharma company for upload into their CRM and Analytics
platforms. Detailed insights are provided back to the

publisher including channel and geographical use.
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75%

voluntary usage
of Tangent90
solution by field
force within four
months of launch

omnichannel
approach to
ensure optimum
customer
satisfaction

key current
therapeutic areas
benefit from
content delivered
by our solutions
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